
 

Installation Brief for Nextep supplied NVA  
NVA: SPA-3000 (Analogue Telephone Adaptor) 

Please read all instructions carefully 
1. Switch off your modem/router.  
2. Connect an Ethernet Cable from your modem/router to the RJ45 port on the left side of the 

SPA3000 (as indicated in the picture below). 
3. Connect the power lead to the 5V DC power connection on the left side of the SPA3000 (as 

indicated in the picture below). Connect the power plug to a power point. 
4. Connect an analogue telephone handset to the RJ11 port marked “Phone” on the right side of 

the SPA3000 (as indicated in the picture below).  
 

Do not connect the “Phone” port of the SPA3000 into your telephone wall 
socket or you will cause the ATA to malfunction. 
 
 
 

5. Connect the enclosed telephone cable to the RJ11 port marked “Line” on the right hand side of 
the SPA3000 (as indicated in the picture below). 

6. Connect the other end of the telephone cable to the telephone socket. Please note: if the phone 
number is being used for DSL then you will need to use a DSL filter, just like any other telephone 
device on a DSL line. 

7. Restart all devices. 
8. When the Internet connection is re-established, the SPA3000 should obtain an IP address and 

automatically download a configuration file from the NexVoice Provisioning Server. After 30 
seconds the configuration should be complete. The telephone connected to the SPA3000 should 
have a dial tone and you will be able to make telephone calls.  
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If you require any further assistance, please call Nextep Broadband Customer Support Help Desk on 
1800 639 837. 
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